Guidelines for Providing Services to Non-Veterans

Career centers may provide services to anyone, including auxiliary members, Sons of AMVETS and the general public. However, there are restrictions in how services must be provided. For the purpose of these guidelines, “Veteran” refers to anyone who is eligible for membership in AMVETS - veterans, active duty personnel and members of the Guard or Reserve who have served honorably. “Nonveteran” refers to anyone who is not eligible for regular membership in AMVETS, including Auxiliary members, Sons of AMVETS and the general public.
Veterans always have first priority for career center facilities and activities. Nonveterans must log off computers if a veteran needs the equipment and must relinquish seats in classes if seating is limited. 
Services to veterans always are provided free of charge. This refers to services provided at the career centers, using career center facilities and equipment. Services provided elsewhere (through vocational schools, colleges, etc) may or may not be free for veterans.
Services to nonveterans always must be for a fee. Except for Mindleaders courses, the post career center will set the fee schedule for nonveterans. Any income derived from services to nonveterans will belong to the post career center. Post career centers may provide to nonveterans any of the services listed on the Initial Interview form, as long as a fee is charged. If needed, the career centers may subcontract to provide services such as career assessment, resume writing, etc., as long as the cost is borne by the nonveteran. 
AMVETS Career Center will charge a flat rate of $50 per course for any nonveteran who wants to register with the Mindleaders e-learning site. This fee reflects the cost of the Mindleaders courses, plus personnel costs involved with processing applications for nonveterans.
Post career centers should use the Initial Interview forms to register nonveterans. Complete the contact information and the Services Needed sections. At the bottom of the form, under “Notes,” describe the applicant for service (for example, auxiliary, Sons of AMVETS, general public), as well as the fee charged. Keep a copy for your records.
A copy of all Initial Interview forms for veterans should be sent to the AMVETS Career Center project manager by fax (866-489-7437) or email (staff@amvetscareercenter.org)

For nonveterans, the Initial Interview form should be submitted only if a Mindleaders registration is required. To register a nonveteran for Mindleaders courses, send a copy of the Initial Interview form, along with a check for $50 to:


AMVETS Department of Ohio

Attn: Mindleaders courses


1395 E. Dublin-Granville Road


Columbus, Ohio 43229-3314
